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Discover the benefits of automation
UnitedHealthcare Benefit Ecosystem™ and Employee Navigator provide a simple, intuitive digital 
connection to help you manage benefits, onboarding and more for your clients, all in 1 convenient spot.

continued

Powerful solution, improved experience
Get ahead of open enrollment by taking advantage of data exchange connections 
between UnitedHealthcare Benefit Ecosystem and Employee Navigator. Enable this 
connection now at no additional cost for your existing UnitedHealthcare groups 
under 100.

In addition, you can use the UnitedHealthcare Policy APIs* to simplify the plan  
setup process within Employee Navigator, making it faster and easier to build  
your client’s online enrollment experience.

The UnitedHealthcare Benefit Ecosystem and  
Employee Navigator connection is designed to help:
• Fully automate the benefit enrollment process
• Reduce enrollment and billing issues
• Save time and reduce workloads for you and your clients 

Increase value and provide savings with ancillary benefits
• Activate the Savings provides upfront administration credits**
• Packaged Savings® provides ongoing administration credits, eligible through  

Jan. 1, 2024
• For off-cycle additions, a rate pass may be available for renewals up to Jan. 1, 2024

Compatibility information 
For product and platform compatibility with data exchange and API, reference the 
Zendesk article found at employeenavigator.zendesk.com.

2,800
hours saved per year 
on manual changes when 
brokers digitize enrollment  
with Employee Navigator’s 
carrier integrations1 

Included plans:
• Medical
• Dental
• Vision
• Basic Life
• Supplemental Life
• Short-term Disability
• Long-term Disability

Learn more Contact your UnitedHealthcare Renewal Account Executive

*API support will be rolled out incrementally across UnitedHealthcare products, platforms and segments.

**Requires new Dental with 10+ subscribers enrolled and 1 additional product with 10+ subscribers 
enrolled. Specialty plan options include vision, basic life, short-term disability and long-term disability. 
Effective dates: June–January 2024. Groups 2–50; 2–100 in CA and CO. One-time credit to appear on 
fourth or fifth invoice. Credit amount is $50 per subscriber, based on Dental Subscriber count and maxes 
out at $5,000 per group. Basic Life requires $25,000 to Activate the Savings. Not available in NY, NJ, NV, 
WA; or DHMO in CA or TX. ACEC policies excluded.

https://www.uhc.com/content/dam/uhcdotcom/en/Employers/PDF/SB-Activate-the-Savings-Flier.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/Employers/PDF/packaged-savings-2-99-employer-flier.pdf
http://employeenavigator.zendesk.com
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NOT FOR CONSUMER USE. 
NOT FOR USE IN NEW YORK.
1 Employee Navigator, Jan. 1, 2023. Numbers are for a midsize regional agency after the broker is licensed with Employee Navigator.

Minimum participation requirements may apply. Packaged Savings program is not available for all group sizes. Please consult your UnitedHealthcare representative for more details.

UnitedHealthcare dental coverage underwritten by UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia, New York, or  
their affiliates. Administrative services provided by Dental Benefit Providers, Inc., Dental Benefit Administrative Services (CA only), DBP Services (NY only), United HealthCare Services, Inc. or their affiliates. Plans  
sold in Texas use policy form number DPOL.06.TX, DPOL.12.TX, DPOL.12.TX (Rev. 9/16) and DPOL.18.TX and associated COC form numbers DCOC.CER.06, DCOC.CER.IND.12.TX, DCERT.IND.12.TX and  
DCOC.18.TX. Plans sold in Virginia use policy form number DPOL.06.VA with associated COC form number DCOC.CER.06.VA, policy form number DPOL.12.VA with associated COC form number DCOC.CER.12.VA 
or policy form number DPOL.18.VA with associated COC form number DCOC.18.VA. This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and 
complete details of the coverage, contact either your broker or the company.

UnitedHealthcare vision coverage provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia, New York, or 
their affiliates. Administrative services provided by Spectera, Inc., United HealthCare Services, Inc. or their affiliates. Plans sold in Texas use policy form number VPOL.06.TX , VPOL.13.TX or VPOL.18.TX and associated 
COC form number VCOC.INT.06.TX, VCOC.CER.13.TX or VCOC.18.TX. Plans sold in Virginia use policy form number VPOL.06.VA, VPOL.13.VA or VPOL.18.VA and associated COC form number VCOC.INT.06.VA, 
VCOC.CER.13.VA or VCOC.18.VA. This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact either 
your broker or the company.

UnitedHealthcare Life and Disability products are provided by UnitedHealthcare Insurance Company and certain products in California by Unimerica Life Insurance Company. Life and Disability products are provided 
on policy forms LASD-POL (05/03) et al. and UHCLD-POL 2/2008 et al., in Texas on forms LASD-POL-TX (05/03) and UHCLD-POL 2/2008-TX and in Virginia on LASD-POL (05/03) and UHCLD-POL 2/2008. The 
policies have exclusions, limitations, reductions of benefits and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, call or write your insurance agent 
or the company. Some products are not available in all states. UnitedHealthcare Insurance Company is located in Hartford, CT and Unimerica Life Insurance Company is located in Milwaukee, WI. 

Health plan coverage provided by or through a UnitedHealthcare company. Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. 

Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop-loss insurance is underwritten by UnitedHealthcare Insurance Company or their 
affiliates, including UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY.


