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Set Up the Employee Navigator Integration 

How do I connect Employee Navigator to BambooHR and 
choose what information to sync? 

Summary 

Employee Navigator is an external benefits administration platform that manages employee 
benefits enrollment, eligibility, and plan administration. The Employee Navigator integration 
connects BambooHR with Employee Navigator to reduce duplicate data entry and help keep 
employee information up to date between both systems. 

You can choose to sync employee demographic data only or employee demographic data plus 
benefit deductions with BambooHR Payroll. 

Table of Contents 

• Who this is for 
• Install Employee Navigator 
• Set up the employee data and payroll sync 
• Set up the employee data sync 
• Data sync details 

Who this is for 

This guide is for BambooHR customers who use Employee Navigator for benefits 
administration. 

You can use the integration to: 

• Sync employee demographic data between BambooHR and Employee Navigator. 
• Sync employee demographic data and benefit deductions from Employee Navigator to 

BambooHR Payroll. 

Permissions depend on what you need to do: 

• Only Account Owners can install and set up the integration. 
• Full Admins and Payroll Admins can view deductions synced from Employee Navigator. 
• Users with Payroll Settings permissions can also view synced deduction data. 
• Existing permissions for employee demographic data do not change. 

Page 1Set Up the Employee Navigator IntegrationEmployee Navigator + BambooHR Integration Guide Page 3



You will work with your benefits broker as part of the Employee Navigator setup process. 

Install Employee Navigator 

As the Account Owner, go to Settings > Apps and select Install under "Employee Navigator." 
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Choose the sync option that works best for your company: 

Employee Data + Payroll Sync 

Select this option to sync: 

• Employee demographic data: Syncs between BambooHR and Employee Navigator in both 
directions. 

• Benefit deduction data: Supported benefit deduction data syncs one way from Employee 
Navigator to BambooHR Payroll. 

You will also configure the deduction codes Employee Navigator uses to map benefit plans to 
BambooHR Payroll. 

Installing this option adds $1.50 per employee per month to your next invoice. 

Employee Data Sync 

Select this option if you only want to sync employee demographic data. 

• Employee demographic data: Syncs between BambooHR and Employee Navigator in both 
directions. 

• Payroll deductions: Are not included with this option. 

You do not need to complete payroll deduction setup with this option. 

Installing this option adds $1.50 per employee per month to your next invoice. 

Review the integration charge and terms, then select Install to continue. 

Select your sync option below to learn more about the setup process: 

• Employee Data + Payroll Sync 
• Employee Data Sync 
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Set up the employee data and payroll sync 

Step 1: Before we connect your account 

The Setup Employee Navigator workflow will walk you through setting up deduction codes that 
Employee Navigator can use to map benefit plans to BambooHR Payroll. 

1. To get started with setting up payroll deduction codes, click Setup Payroll Deduction Codes. 
2. For an overview of the employee data sync, click View Data. This will show a list of fields that 

will be synced automatically. You will choose which employees receive payroll deductions in 
Employee Navigator's portal. 
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Step 2: Choose the benefit plan types to sync with payroll 

Select the benefit types you want to sync with payroll. Available types include: 

• Medical 
• Dental 
• Vision 
• Supplemental Health 
• Life Insurance 

Once selected, click Continue. 

 Note: 401(k) and transit/commuter benefit deductions are not supported for payroll 

deduction exchange from Employee Navigator. You will need to manage these 

deductions manually in BambooHR Payroll. 
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New to BambooHR Payroll 

If you are new to BambooHR Payroll, for each plan: 

1. Enter the plan or deduction name. 
2. Select the appropriate tax setting. 
3. Choose whether the deduction is reportable. 
4. BambooHR creates payroll codes for the plans you configure. Review the generated payroll 

codes.* 
5. Add additional plans as needed. 
6. To add another plan type, click +Add Another Plan Type in the top right corner. 

When you are finished, click Save and Continue. 
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Your plans and payroll codes cannot be changed later. Ensure you have double-checked 
everything before clicking Yes, I'm Ready to finalize your selections. 

 *In Step 3, you will be able to download the codes as a CSV file to use when mapping 

your benefit plans in Employee Navigator. 
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Already using BambooHR Payroll 

If you are already using BambooHR Payroll, review all your active benefit plans and the 
generated payroll codes.* If you need to add another plan type, click Add Another Plan Type. 

For each plan you want to add: 
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1. Enter the plan or deduction name. 
2. Select the appropriate tax setting. 
3. Choose whether the deduction is reportable. 
4. BambooHR creates payroll codes for the plans you configure. Review the generated payroll 

codes.* 
5. Add additional plans as needed. 

When you are finished, click Save and then Continue. 

 *In Step 3, you will be able to download the codes as a CSV file to use when mapping 

your benefit plans in Employee Navigator. 

Your plans and payroll codes cannot be changed later. Ensure you have double-checked 
everything before clicking Save Codes to finalize your selections. 
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Step 3: Download your payroll codes for mapping 

Click Download Codes as CSV if you would like a copy for reference. 
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Step 4: Go to Employee Navigator to complete setup 

Next, click Go to Employee Navigator and log in to your Employee Navigator account. 

In Employee Navigator, search for BambooHR by clicking +Add Integration and then selecting 
BambooHR from the dropdown list. Click Save and Continue. 
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Once you click Continue in the next modal, you will be redirected to BambooHR in order to 
approve the Employee Navigator integration before proceeding. 

Review the requested access. To approve and grant access, click Allow Access. You will be 
redirected to the Apps page in BambooHR Settings that confirms the integration was 
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successfully installed. It will also show up in your integration list within your Employee 
Navigator account, along with a connection status. 

Set up the employee data sync 

Step 1: Before we connect your account 

The Setup Employee Navigator workflow will walk you through connecting BambooHR to 
Employee Navigator. Click View Data to review a list of fields that will be synced automatically. 

After reviewing, select Get Started to continue. 
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Step 2: Go to Employee Navigator to complete setup 

Next, click Go to Employee Navigator and log in to your Employee Navigator account. 

In Employee Navigator, search for BambooHR by clicking +Add Integration and then selecting 
BambooHR from the dropdown list. Click Save and Continue. 
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Once you click Continue in the next modal, you will be redirected to BambooHR in order to 
approve the Employee Navigator integration before proceeding. 

Review the requested access. To approve and grant access, click Allow Access. You will be 
redirected to the Apps page in BambooHR Settings that confirms the integration was 
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successfully installed. It will also show up in your integration list within your Employee 
Navigator account, along with a connection status. 

Data sync details 

The integration can access the following employee demographic and benefit deduction data: 

   

Personal (Employee Data) Name 

  SSN 

  Date of Birth 

  Sex 

  Gender 

   

Contact (Employee Data) Home Address 

  Work Address 

  Home Phone 

  Work Phone 

  Work Email 

  Personal Email 

   

Employment (Employee Data) Company ID 

  Department 

  Division 

  Employee ID 

  Employment Type 

  Employment Status 

  Employee Identification Number 
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  Job Location 

  Job Title 

  Hire Date 

  Termination Date 

  Termination Reason 

   

Benefit Deduction (Employee Data + 
Payroll Sync) 

Deduction Start Date 

  Deduction End Date 

  Employee Amount 

  Employer Amount 

  Tax Status 

  Work Schedule 

  ACA Info 

  Hourly vs. Salary 

  Compensation Amount 

   

Important notes and limitations 

• You do not need to sync payroll deductions to use the Employee Navigator integration. 
Select Employee Data Sync if you only want to sync employee information. 

• Select Employee Data + Payroll Sync if you want supported Employee Navigator benefit 
deductions to flow into BambooHR Payroll. 

• Only the Account Owner can install the integration. 
• You can choose which employees receive payroll deductions in Employee Navigator. 
• Plans and payroll codes cannot be changed after they are finalized during setup. Double-

check your selections before continuing. 
• Once the integration is activated, an Employee Navigator rep will reach out to help set up 

everything in the Employee Navigator system. 
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Employee Navigator Deductions in 
BambooHR 

How do I transition my benefit plans to Employee 
Navigator and view synced deductions in BambooHR? 

Summary 

After connecting BambooHR and Employee Navigator with Employee Data + Payroll Sync, you 
will map your BambooHR payroll deduction codes to your benefit plans in Employee Navigator. 
After Employee Navigator begins sending deductions to BambooHR Payroll, you will end the 
corresponding BambooHR-managed benefit plans and can review Employee Navigator 
deductions throughout BambooHR. 

Table of Contents 

• Finish setup in Employee Navigator 
• Transition your existing benefit plans 
• Work with Employee Navigator deductions in BambooHR 

• View Employee Navigator-managed plans 
• View Employee Navigator deductions 

• Manage codes available for mapping 
• Add a new deduction code 

• Review Employee Navigator Deductions report 

• Review Employee Navigator deductions during payroll 
• View Employee Navigator-managed plans on the employee profile 
• Handle deductions that require manual updates 
• Related articles 
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Finish setup in Employee Navigator 

After connecting your BambooHR and Employee Navigator accounts, you will finish setting up 
your benefit plans in Employee Navigator. During the initial setup, BambooHR generates payroll 
deduction codes for your benefit plans. These codes will be available in Employee Navigator 
when you map your benefit plans. These codes are used when mapping Employee Navigator 
benefit plans to BambooHR Payroll deductions. 

Go to Settings > Payroll > Payroll Deductions. If your Employee Navigator setup is still in progress, 
select Go to Employee Navigator to continue the setup process. Complete the applicable benefit 
plan setup in Employee Navigator. For detailed instructions, visit Employee Navigator's help 
center. 
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Transition your existing benefit plans 

If you already have active benefit plans in BambooHR, you will need to transition those plans 
and enrollments after Employee Navigator begins sending deduction data. We recommend 
ending your existing BambooHR-managed benefit plans so Employee Navigator becomes the 
source of truth for these deductions and the two systems stay in sync. 

When BambooHR receives the first deductions from Employee Navigator, you will see a 
notification under Settings > Benefits > Plans. Select End Plans to begin transitioning the 
corresponding BambooHR benefit plans and enrollments to Employee Navigator. 

BambooHR displays the benefit plans and employee enrollments that will end. Expand a plan to 
review the employees enrolled in it. 
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After reviewing the affected plans and enrollments, select End My Plans. The applicable plans 
and enrollments will end in BambooHR because they will now be managed through Employee 
Navigator.    

Work with Employee Navigator deductions in BambooHR 

View Employee Navigator-managed plans 

Go to Settings > Benefits > Plans. Plans managed through the integration are identified as being 
managed in Employee Navigator. To make changes to these plans, click on the down arrow 
within the banner and select Go to Employee Navigator from the dropdown menu. You can also 
view payroll deduction details by clicking View Payroll Deductions from the same dropdown. 

Page 4Employee Navigator Deductions in BambooHREmployee Navigator + BambooHR Integration Guide Page 24



View Employee Navigator deductions 

To view all Employee Navigator deductions, go to Settings > Payroll > Payroll Deductions. 

On the Payroll Deductions page, the following information and actions are available: 

1. Managed by Employee Navigator: Deductions connected to Employee Navigator display 
"Employee Navigator" in the Managed By column. 

2. Filter: You can filter deductions by status and source to find the deductions you need. 
3. Add a new deduction code: Click +Add New Deduction Code if you need to add another one 

for a benefit plan. 
4. Available for mapping: This column shows whether a deduction code is available for 

mapping. Click here to learn more. 

Manage codes available for mapping 

The Available for Mapping column determines whether a payroll deduction code appears in 
Employee Navigator as an option for mapping to a benefit plan. 

• Keep Available for Mapping turned on for deduction codes you want to use in Employee 
Navigator. 

• Turn it off when you no longer want a deduction code to appear as a mapping option in 
Employee Navigator. For example, when a benefit plan ends, you can turn off Available for 
Mapping for its deduction code. This removes the code from the list of options in Employee 
Navigator and makes it easier to find the codes you need when mapping new plans. 
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 Preparing for a new plan year: Create new payroll deduction codes for your new 

benefit plans and use names that match the corresponding plan names in Employee 

Navigator. For example, if the plan in Employee Navigator is named Select Health 2026, 

use the same name for the BambooHR deduction code. Matching names makes it 

easier to identify and map the correct plans. After you have transitioned away from the 

previous year's plan, turn off Available for Mapping for the previous code so it no longer 

appears as a mapping option in Employee Navigator. 

Add a new deduction code 

If you need an additional payroll deduction code, select Add New Deduction Code from the 
Company Payroll Deductions page. 

1. Choose the type of deduction code you want to create. 
2. Select Continue. 
3. Complete the deduction code setup. 
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After adding a new deduction code, a success message appears on the Company Payroll 
Deductions page confirming that the payroll code has been added. Make sure Available for 
Mapping is turned on for the new deduction code. This allows Employee Navigator to retrieve 
the code for benefit plan mapping. 

Review Employee Navigator Deductions report 

The Employee Navigator Deductions report provides a consolidated view of benefit deduction 
data received from Employee Navigator. From Settings > Payroll > Payroll Deductions, open the 
gear icon and select Employee Deduction Report (CSV). 
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For each employee, the report can show: 

• Employee / plan name 
• Deduction type 
• Frequency 
• Start date 
• End date (if applicable) 
• Employee deduction amount 
• Employer contribution amount 

Review Employee Navigator deductions during payroll 

When you are running payroll, BambooHR alerts you when benefit deductions received from 
Employee Navigator are starting in that payroll. For deductions managed by Employee 
Navigator, use Go to Employee Navigator when you need to make applicable benefit deduction 
changes. 
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From Run Payroll > Edit Payroll, open an employee's Payment Details page to review their 
deductions. 

The Deductions section displays the employee's current deductions. The Upcoming Changes to 
Deductions and Recently Ended Deductions tables group deductions by source, so you can see 
which deductions are managed by Employee Navigator and which are managed by BambooHR. 

For deductions managed by Employee Navigator, use the provided link to make applicable 
changes in Employee Navigator. BambooHR-managed deductions can continue to be managed 
in BambooHR. 
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The employee's Deduction History Snapshot displays deduction activity and identifies Employee 
Navigator as the source when applicable. The snapshot can be opened from the employee's 
Payment Details page when reviewing the current payroll. 

View Employee Navigator-managed plans on the employee 
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profile 

Benefit information remains visible on the employee's Benefits tab in BambooHR after 
Employee Navigator manages the benefits. BambooHR identifies when Employee Navigator is 
being used to manage benefits and directs the employee to view more details in Employee 
Navigator. 

Handle deductions that require manual updates 

Some benefit deductions and adjustments are not sent from Employee Navigator to BambooHR 
Payroll and need to be handled manually. 

• 401(k) Plans: Employee Navigator does not send 401(k) plan deductions or employer 
contributions to payroll partners. Manage these deductions and contributions manually in 
BambooHR Payroll. 

• Transit and commuter benefits: Employee Navigator does not send deduction data for 
transit or commuter benefit plans to payroll partners. Manage these deductions manually in 
BambooHR Payroll. 

• Retroactive changes and missed deductions: Employee Navigator sends the recurring 
per-pay-period deduction amount to BambooHR Payroll but does not send catch-up 
contributions for missed pay periods. If a retroactive benefit change requires an additional 
employee deduction or reimbursement, make the adjustment manually in BambooHR 
Payroll. 

Page 11Employee Navigator Deductions in BambooHREmployee Navigator + BambooHR Integration Guide Page 31


	Cover
	Section 1: Set Up the Employee Navigator Integration
	Section 2: Employee Navigator Deductions in BambooHR

